
[image: ]
Patient Information Booklet
Newport Pagnell Medical Centre

NPMC                           Queens Avenue
                                      Newport Pagnell
                                      MK16 8QT

NPMC @ Willen           Beaufort Drive
                                      Willen
                                      MK15 9EY

NPMC @ Kingfisher    26 Elthorne Way
                                      Newport Pagnell
                                      MK16 0JR


Telephone: 01908 611767          Email: blmkicb.npmcmail@nhs.net
Website: www.npmc.nhs.uk

Welcome to Newport Pagnell Medical Centre
Our practice is committed to delivering safe, effective and compassionate healthcare to patients across our three sites.  This guide has been designed to help you understand:

· How to access appointments
· The services available at the practice
· Alternative NHS services
· Repeat prescriptions
· Online services
· Test results
· Home visits
· Self-referral services
· Patient responsibilities
· Feedback and support options

Our multidisciplinary team includes GPs, nurses, healthcare assistants, paramedics, clinical pharmacists, social prescribers, care co-ordinators and administrative staff working together to support your health and wellbeing. 
Accessing Our Services
We provide a range of appointment types to ensure patients receive the most appropriate care for their needs.
Appointments may be offered:
· Face-to-face
· By telephone
· By video consultation
· With a GP
· With a nurse
· With a healthcare assistant
· With a clinical pharmacist
· With another member of our healthcare team
· With a first contact practitioner.

Where appropriate, patients may be directed to alternative NHS services that can provide quicker access to care. 
Online Contact and Digital Access
Our online consultation service allows patients to contact the practice without telephoning or visiting the surgery. You can use this service to:
· Request medical advice
· Submit administrative enquiries
· Request fit notes
· Seek support for non-urgent health concerns
Requests are reviewed by a GP and managed according to clinical need. 
Our Telephone System
Our telephone system includes a callback facility which enables patients to retain their place in the queue without remaining on hold.
This helps improve access during our busiest periods and reduces waiting times for callers.
Helping You Access the Right Care
Healthcare is delivered by a wide range of NHS professionals.
Depending on your needs, we may direct you to:
· Hospital
· Community Pharmacy
· Pharmacy First services
· NHS 111
· Physiotherapy
· Podiatry
· Talking Therapies
· Adult Hearing Services
· Community Urgent Eye Care Services

This helps ensure patients receive timely and appropriate care while keeping GP appointments available for those who need to be managed in the practice.  






Chaperones
If you are attending an examination or procedure and would like a chaperone present, please let us know.
Our clinicians may also offer a chaperone where appropriate.
Pharmacy First
Many common conditions can now be assessed and treated directly by your local community pharmacist.  Conditions may include:
· Earache
· Sore throat
· Sinusitis
· Infected insect bites
· Shingles
· Uncomplicated urinary tract infections
Community pharmacists are highly trained healthcare professionals and can often provide treatment without the need for a GP appointment. 
Repeat Prescriptions
Patients are encouraged to request repeat prescriptions using:
· The NHS App
· Online patient services
· Voice Connect (Patient Partner) – via the automated telephone service
· Their nominated pharmacy (where applicable)
· NPMC letter boxes to post paper requests

We do not take repeat prescription requests over the phone or email. 
Please request medication at least 5 working days before it is required to avoid delays.
If you have a repeat prescription, we may invite you for an annual medication review with the GP or in house pharmacist.



Voice Connect (Patient Partner)
Our automated telephone service allows patients to:
· Order repeat prescriptions
· Access certain booking services
· Avoid telephone queues
Please speak to a member of our team if you would like help registering for this service. 
NHS 111
NHS 111 is available 24 hours a day, 7 days a week.   NHS 111 can:
· Provide urgent medical advice
· Direct you to the right service
· Arrange appointments where appropriate
· Support patients when primary care services are at capacity
In a life-threatening emergency, always call 999. 
The NHS App
The NHS App gives patients secure access to a range of NHS services.
Using the NHS App you may be able to:
· Order repeat prescriptions
· View appointments
· Access parts of your medical record
· View test results when available
· Receive messages from the practice
· Update contact details
Our reception team can assist patients with registration and access.
Long-Term Condition Reviews
Patients with ongoing health conditions such as diabetes, asthma, COPD, heart disease and hypertension will be invited for regular reviews to help ensure their condition remains well managed.
Attending these reviews is an important part of maintaining your health.
Safeguarding
We are committed to protecting the welfare of children, young people and vulnerable adults.
If you have concerns about the safety or wellbeing of someone, please speak with a member of the practice team.
Screening and Vaccinations
We strongly encourage patients to participate in national screening and vaccination programmes.
These may include:
· Cervical screening
· Bowel cancer screening
· Breast screening
· Childhood immunisations
· Seasonal flu vaccinations
· COVID-19 vaccinations
· Shingles vaccinations
· Pneumonia vaccinations
Eligible patients will be invited when appropriate.
Home Visits
Home visits are available for patients who are genuinely housebound due to medical reasons and are unable to attend the surgery.
Requests should be made as early as possible and will be assessed by a clinician.
Accessing Secondary Care (Hospital)
You can contact the various hospital departments to ask about progress on your referral www.mkuh.nhs.uk/our-services/department-and-services (other hospitals will have a similar contacts list). 
Current hospital waiting times can be accessed via the My Planned Care website www.myplannedcare.nhs.uk
Support for Carers
If you provide regular support to a family member or friend due to illness, disability or frailty, please let us know.
We can:
· Record your carer status
· Signpost to local support services
· Ensure appropriate consideration when arranging appointments and care
Social Prescribing and Wellbeing Support
Our Social Prescribing Team can support patients with issues affecting their wellbeing, including:
· Loneliness and isolation
· Housing concerns
· Financial difficulties
· Lifestyle changes
· Community activities and support groups
Many health concerns can be improved through practical community support alongside medical care.
Patient Confidentiality
We are committed to protecting your confidentiality and handling your personal information in accordance with NHS and data protection requirements.
Information will only be shared when necessary for your care or where legally required.
Test Results
All test results are reviewed by an appropriate clinician.
If further action is required, we will contact you.
Please allow sufficient time for results to be received and reviewed before contacting the practice.
Where available, results can also be viewed through the NHS App.
Missed Appointments
Every missed appointment is a lost opportunity for another patient to receive care.
If you are unable to attend an appointment, please let us know as soon as possible so that it can be offered to someone else.
Feedback, Compliments and Complaints
We welcome feedback and are committed to continuously improving our services.
If you would like to:
· Share a compliment
· Provide feedback
· Raise a concern
· Make a complaint
Please speak to a member of staff or visit our website for further information about our complaint’s procedure.
Zero Tolerance
We are committed to providing a safe environment for patients and staff.
Aggressive, abusive, threatening or violent behaviour towards staff or other patients will not be tolerated and may result in removal from the practice list in accordance with NHS guidance.
Keeping Your Details Updated
To help us contact you when needed, please ensure we always have your current:
· Mobile telephone number
· Home telephone number
· Email address
· Home address
· Next of kin details
Keeping your information up to date helps us provide safe and effective care.
Equality and Accessibility
We are committed to providing accessible services for all patients.
· Support available includes:
· Wheelchair-accessible facilities
· Interpretation and translation services
· Hearing support where available
· Assistance for patients with additional needs
Please tell us if there is anything we can do to support your access to care.
Patient Participation Group (PPG)
Our Patient Participation Group works with the practice to help improve services and represent the views of patients.
If you are interested in joining the PPG or learning more about its work, please contact the practice or email blmkicb.npmcppg@nhs.net
Self-Referral Services
Patients can access several NHS services directly without seeing a GP. These services can often provide faster access to specialist support. 
[image: Google (Noto Color Emoji 17.0)] Talking Therapies - 01908 725099 mktalkingtherapies.nhs.uk/self-referral
👀 Community Urgent Eye Care Service - 0800 316 9200
👂 Adult Hearing Service - www.cnwl.nhs.uk 01908 725330
🦶 Podiatry Service - www.cnwl.nhs.uk 01908 724766
🦵🏼 Physiotherapy - www.corahealth.co.uk   01908 229432   
These services can often provide faster access to specialist support. 



QUICK GUIDE TO GETTING HELP

📞 Need an appointment?
Contact the practice by:
· Calling 01908 611767
· Using our online contact form (AccuRx)
· Visiting reception at any of our sites 
❌ Can't attend your appointment?
Please cancel your appointment as soon as possible.  You can do this by:
· Telephone call to Voice Connect 01908 046 451 and follow prompts
· Via Accurx – first page on NPMC website, online services button.  
💊 Need medication?  (Please allow 5 working days from ordering to collection at the pharmacy

✅ NHS App
✅ Your nominated pharmacy
✅ Voice Connect (Patient Partner)
🤒 Minor illness?
Try your local pharmacy first.  You may not need a GP appointment.
Community pharmacists can help with:
· Sore throats  
· Earache
· Sinus infections
· Urinary infections (some patients)
· Shingles
· Insect bites

🚨 Urgent but not an emergency?
NHS 111 (Call 111 or visit 111.nhs.uk) Available 24 hours a day.
🚑 Emergency?
Call 999 or attend A&E immediately if someone has:
· Chest pain
· Severe breathing difficulties
· Signs of stroke
· Significant bleeding
· Loss of consciousness
👁 Need specialist help without seeing a GP?
You can self-refer to:
✅ Physiotherapy
✅ Talking Therapies
✅ Podiatry
✅ Adult Hearing Services
✅ Community Urgent Eye Care Service 

📱 Download the NHS App
Use the NHS App to:
✅ Order prescriptions
✅ View appointments
✅ View parts of your medical record
✅ Check test results
✅ Receive messages from the Practice




✅ Think "Who is the right person to help me?"
Prescription? → Pharmacy / NHS App
Minor illness? → Pharmacy First
Mental health support? → Talking Therapies
Muscle or joint problem? → Physiotherapy
Eye problem? → Urgent Eye Care
Hearing concerns? → Adult Hearing Service 
Urgent medical advice? → NHS 111
Complex or ongoing medical problem? → GP Practice

USEFUL NUMBERS
	Service
	Contact

	Newport Pagnell Medical Centre
	01908 611767

	NHS 111
	111

	Emergency Services
	999

	Talking Therapies
	01908 725099

	Community Urgent Eye Care
	0800 316 9200

	Physiotherapy
	01908 229432

	Adult Hearing Service
	01908 725330
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